Everything You Need To Know
Before Going To A Medical Spa






Medical spas have a wide variety of
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treatments available, from lasers to fat-
freezing to lip plumping, and each
requires certain credentials to
administer. The confusing thing, says
Dr. Frank, is knowing which is a medieal *

procedure and which is an aesthetician

procedure.

"Hair removal and facials aren't medical
in natural and can be safely and legally
delegated to aestheticians, but the laws THE S ERVI C E S
vary from state to state for cosmetic
procedures,” says Dr. Frank. Registered
nurses can, in some cases, do injections,
but more commonly, you'll be seeing a
nurse practitioner or physician's

assistant who works under the * * *

dermatologist or plastic surgeon.

A good rule of thumb for determining if
your procedure is medical or aesthetic?
The presence of a consent form. "With medical procedures, even though most now have less downtime, you will always

be required to sign a consent form in case vou get a burn or scar or something of that sort,” says Dr. Frank.



No matter the treatment, you're always
entitled to a thorough consultation (at
no charge) that addresses all your
questions and puts you at ease. If you
feel rushed or pressured into adding on
more services, consider whether this is a
professional you want to entrust with

your face.

If the consultation is being done by an
RN without the presence of a doctor,
that's a red flag. According to Dr. Nassif,
a doctor has to be in the room if an RN
is doing the evaluation, but only has to
review the charts after if it's a NP or PA.
Of course, you can always request to see
the doctor that oversees the practice, but
know that you will be paying more for

services in that case.

‘Want to really do your due diligence?
Ask to see the facility's OSHA certificate
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(it should be visible to patients in the waiting room), which Dr. Frank says is a stamp of approval of the cleanliness and
sterility of the practice, and the certificates from injectable manufacturers like Galderma and Allergan that say the

nurse or PA has been trained in them.

Though Dr. Frank says he personally
insists on taking before-and-after
photos, he acknowledges that most
medical spas don't do them. It'snota
dealbreaker if they're not offered, but it
is to vour benefit.

"In my practice, if a patient refuses
medical photography, they check the
box with the understanding that I
cannot give them the best results
because I don't have before and afters to
compare and that this may prevent me
from offering any free touch-up or
adjustment, which I would more
typically do," says Dr. Frank.
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Both doctors agree that Yelp reviews
should be taken with a grain of salt. Of
course, you should steer clear if they're
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all one-star reviews, but don't get
freaked out if there are a few negative
reviews scattered among a bunch of *

positive ones — that's to be expected. "If

vou have an upset patient for whatever
reason, they're going to give you one
star. If someone called my office and
had to wait for six months, thev're going

to be negative, so don't give it that much PATIENT REVIEW S

weight," he says.

You should also be wary of places that
have all good reviews, says Dr. Frank.
"Like doctors, friendship, and food, vou

can't please all the people all the time — * *
it just doesn't exist. I have good reviews

on mine, but I have tons of people write

that I'm a rip-off and too expensive," he

says. Let Yelp be one part of vour
research, but not the be-all end-all. If you need reassurance before deciding on a doctor, Dr. Frank says it's not

uncommon for people to ask to speak to some of his patients first.



You may not require a follow-up phone
call or appointment after your med spa
procedure, but the most important thing
is that you're given the opportunity for
it. "Before you leave, yvou have to make
sure you were given the means to
contact someone should there be a
problem," says Dr. Frank. "After every
procedure in my skin salon and practice,
you're given an instruction sheet with a
direct line to my nurse's station that
says 'do not hesitate to call this
number." There should be a reciprocal
ability to interact, he says, because at
the end of the day, a medical spa is
nothing more than an extension of a
doctor’s office.
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